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YKpaiHCbKUH

My6niyHa npono3uuia NAT «[MYMB» Ha
yKknageHHs [loroBopy npo HagaHHA nocnyru
«lMepekasn Card-to-Card»

(nie 3 «01» xxoBTHA 2015 p.)

MAT «MYMB» BignosigHo go cT1. 641 LiMBinbHOro kogekcy YkpaiHu oronowye nybniyHy nponosuuio Ha
yknageHHs [orosopy npo HagaHHsa nocnyrn «[epekasn Card-to-Card» (Hagani - «[lybniyHa nponosuuis») 3
METOI HagaHHsA PiHaHCOBUX MOCAYr, yMOBU | NOPAAOK HAaAaHHS SKNX BU3Ha4YeHi y [loroBopi Npo HagaHHS nocnyrm
«Mepekasn Card-to-Card» (Hagani — «[oroBip») . La TybniyHa npono3uuis Ta [orosip po3millieHi Ha
IHTepHeTcanTi baHky/lMapTHepa baHky Ta y MobinbHoMy goaatky baHka, Habupae YMHHOCTI 3 4aTu, BU3HAYeHol
Ha Ti nepLuin CTopiHLi, Ta € YAHHOI 4O AaTW PO3MiLLEHHSs (ONPUMOAHEHHS) Ha IHTepHeT-canTi BaHky Ta IHTepHeT-
canti MNapTHepiB BaHKy 3asBM Npo ii BiAKNMKAHHS B LINIOMY YM B YacTUHI abo BHeCceHHs1 3MiH go [lybnivHoi
npono3ui.

MAT «lMYMB», gitoun Ha nigctasi cT.cT. 641 Ta 644 LiMBinbHOro kogekcy YkpaiHu, 3BepTacTbes 3 L€t
My6niyHoto Nponosuuielo HagaHHa nocnyr isnyHM ocobam y nepegbavyeHomy nopsaky Ta Ha obymoBReHUX
yMoBax, i3 3actocyBaHHAM BcTaHoBrneHux MNMAT «MYMB» Tapudis, siki € HeBig’eMHOI YacTuHoto [loroBopy.

AxkuenTyBaHHs uiei My6niyHoi npono3udii (npueaHaHHa ao [Joroeopy) 34iMcHI0ETLCS hisndHMMM ocobamm
3 BUKOPUCTaHHAM IHTepHeT-canTy banky/lapTHepa BaHky Ta MobinbHoro gogatky baHky Ha nigctasi cT. 634
LivBinbHOro kogekcy YKpaiHW LUNAXOM MPOCTaBASHHA BiAMITKM B Moni «3 ymMOBaMu O3HAWOMMEHWA» Ta
HaTMCKaHHSA Ha KHOMKY «BukoHaTu nepekasy.

MpuegHaHHa isnyHmx ocib go orosopy BiabyBaeTbCs B Linomy, KnieHT He moxe 3anponoHysBaTu baHky
cBoi ymoBu [loroBopy.
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[oroBip npo HagaHHA nocnyru
«IMepekas3u Card-to-Card»

1. BU3Ha4yeHHA TepMiHiB

ABTOpM3auia — npoueaypa 3anuTy Ta ogepxaHHsa baHkom BignoBigi Ha Takui 3anuT y BUrnaai A4o3eony abo
3abopoHN Ha npoBeaeHHs onepadii no MNMnaTixkHin kapTui Big baHka-EmiteHTa MnaTixHOI kapTku abo Big MIIC,
3[ivicHioBaHa npu HagaHHi Mocnyru.

Axkuent [llybniyHoi npono3uuii — BYMHeHHs KnieHTOM pfin y nopsagky, Bu3HaveHomy [lyGnivyHowo
nponosuuieto, WO CBigYaTb NPo NoBHe i 6e3ymoBHe NpUHATTA KnienTom My6nivyHoi npono3uuii i npueaHaHHsa oo
[orosopy.

AyTteHTUiKauia — npouenypa nogatkoBoi nepeBipkn baHkom [Oepxatena Kaptkm BignpaBHuka Ta
MnaTiXHOT KapTKW, WO 34iINCHIOETLCA 3 BUKOpUCTaHHAM TexHonorii 3-D Secure abo TexHonorii Look-up.

BaHk — topuanyHa ocoba MYBJTIYHE AKLIIOHEPHE TOBAPUCTBO «MEPLUNA YKPAIHCBLKAIA
MPKHAPOOHW BAHK» (ckopoueHe HaiimeryBaHHs MAT «MYMB»), sikuin Hagae Knientam Mocnyry Ha nigcTtasi
uboro [loroBopy Ta 3abesnedye TexXHomnoriyHe Ta iHdopmaliiHe 00CcnyroByBaHHsi po3paxyHKiB Mo onepawism,
34iMCHeHNM 3 BUKOpucTaHHsaM KapTok nig yac HagaHHs MNocnyru.

BaHk-eMiTeHT — 6aHk, k1A Mae niueHsito HauioHanbHoro 6aHky Ykpainu Ta € gitoumm yyqacHukom MIIC, y
T.4. [MAT «[MYMB», ynoBHOBaXeHMI 3A4IACHIOBATM €MICil0 €NeKTPOHHMUX MNNnaTikHWUX 3acobiB, Bid iMeHi skoro
BunyweHo KapTky. AepxaTtenb — disanyHa ocoba, ska Ha 3aKOHHUX MigcTaBax BUKOPUCTOBYE MNnaTikHy kapTky (i
PeKBi3NTN) ANS iHiLilOBaHHA Nepekasy KOLWTIB 3 BignosigHoro PaxyHky BianpasHuka, BigkpuTtoro y baHky-emiteHTa
KapTku.

EkpaHHa chopma ans 3gincHeHHs MNepeka3y — cneuianbHa ekpaHHa hopma, Lo 3arnoBHIOKTLECA KnieHToM
i MicTUTb iHCpOpMaLito NPO OCHOBHI NapameTpu Nepekaay.

3anuT Ha HagaHH#A Mocnyru — posnopsmkeHHs KnieHTa, HanpaeneHe baHky y nopsaky, BU3HAYEHOMY LM
Horosopom, sike MmictuTb iHdopmadito npo Akuent [lybniyHoi npono3uuii Ha nigctasi BBegeHoi KnieHTom
iHpopmauii y EkpaHHin bopmi ana sgincHeHHs MNepekasy Ha IHTepHeT-canTi baHky abo IHTepHeT-canTi [NapTHepa
abo y MobinbHomy gogatky baHky.

IHTepHeT-canT BaHKy — 0auWH 3 KaHaniB HagaHHS Mocnyry, Wo € CyKYyNHICTI0 NporpaMHuX, iHopMauinHuX,
a TakoX MefinHMx 3acobiB, MOriYHO MOB'A3aHMX MK CODOI0, WO AalTb MOXNMBICTb KOPUCTYBayam Mepexi
IHTepHeT ckopucTaTtuca MNocnyroto.

IHTepHeT-canT [MMMapTHepa — oawH 3 KaHaniB HagaHwHa [locnyrn, WO € CyKYMHIiCTIO NpOrpamHux,
iHbopMmaUiiHMX, a TaKoX MeAdinHMX 3acobiB, NOriYHO MoB'A3aHMX Mk CcobOo, WO [arTb MOXIMBICTb
KopucTyBayam mepexi [HTepHeT ckopuctatucs Nocnyroto.

KapTtka BignpaBHuka — KapTka, 3 BUKOPUCTaHHAM PEKBI3UTIB SKOI, Nig Yyac HagaHHs Mocnyrn 34incHI0eETbeA
cnucaHHs kowTiB 3 PaxyHky BignpaBHuka.

Kaptka OpepxyBa4a — KapTka, 3 BUKOPUCTAHHSAM PEKBI3UTIB AKOI, Nif Yac HagaHHs [Nocnyru 34incHI0eTbCA
3apaxyBaHHs kowTiB Ha PaxyHok OgepxyBaya.

KnieHnT (a6o BignpaBHuk) — disnyHa ocoba (Oepxatens), wo yknana 3 baHkom ganui Jorosip wnisxom
AkuenTty NybniyHOi npono3uuii.

Komicia — cyma B HauioHanbHin BantoTi YkpaiHu, wo nigngrae cnnaTi KnieHTom Ha kopucTb BaHky 3a
KopucTyBaHHs Mocnyroto BignosigHo Ao Aitounx Tapudis baHky Ha MOMeHT HagaHHs Nocnyru.

KoHTakT-ueHTp BaHky/BaHKy-emiTeHTa — LeHTp 00pobku 3BepHeHb KnieHTiB MO ronocoBux KaHamnax
3B'A3KY, €MNEeKTPOHHIN NOLUTI TOLLO.

Mepexa IHTepHeT — BCECBITHA CUCTEMA B3AEMOCHMONyYEHUX KOMM'IOTEPHUX MeEpEeX, Lo 0a3yeTbcsa Ha
IHTEepHeT-NpoTOKONi, BU3HAYEHOMY MiXXHapOAHMMU CTaHAapTaMu.

Mob6inbHun popatok BaHKky — oguH 3 kaHaniB HagaHnHs [locnyrn, Wo pae MoxnueicTb KnieHTam
ckopucTtaTtucs lMocnyroto 3a JOMOMOrol MOBINbHOrO NPUCTPOID, SKUIA Npautoe Mig ynpaemiHHAM onepauiiHux
cuctem iOS abo Android, Ta 6yB po3pobneHuin BaHkom.

MINC - mixxHapogHa nnatixkHa cuctema Visa International Ta/abo MasterCard International.

OpHopasoBui LMPOBUIM Naposib — Naposib 0OHOPA30BoI Aii, oTpMMaHui KnieHtom cnocobom, BU3HaAYEHUM
AorosipHMMM BigHocMHamu KnieHTta 3 baHkom-emiTeHToM KapTkm BignpasHuka (y SMSnoBigomneHHi abo Lwnsixom
3BepHeHHs Ao KoHTakT-ueHTpy baHky-emiteHTy KapTku BignpaBHuka), Ta BUKOPUCTOBYETLCS AN AyTeHTudikauii
Ta NiaTBepoKeHHS onepauii Nepekasy 3a [NnaTikHO KapTKOH.



MapTHep BaHky — topuanyHa ocoba, wo yknana 3 baHkom gorosip Npo HagaHHs Nocnyr, Ha NiacTaBi AKOro
KnieHT mMae moxnumBicTb akuenTtyBaTu [MyGniyHy nponosuuito Ta ckopuctatuca locnyroo Ha IHTepHeT-canTi
MapTHepa baHky, y BCTaHOBIEHOMY LM [JOroBOpoM NOpsaaKy.

Mepekaz — pyx MNeBHOI CyMM KOLWTIB Yy HaUioHanbHin BantoTi YkpaiHW, iHidinoBaHun KnieHTom 3
BMKOPUCTaHHAM [naTixkHOI KapTku, 3 MeTo cnucaHHA 3 PaxyHky BignpaBHuka Ta 3apaxyBaHHS Ha PaxyHok
OpepxyBava.

MnaTixkHa kapTKa (a6o KapTka) — enekTpoHHWUA NNaTiXKHWIA 3acib y BUrMsiAi eMiToOBaHOI B YCTaHOBNIEHOMY
3aKOHOAABCTBOM MOPSIAKY NIACTMKOBOI KapTKW, LLO BMKOPUCTOBYETLCA ANSA iHiLilOBaHHS nepekasy KOLTiB 3
paxyHky KnieHTa, Wwo BunyLlieHa 6aHKoM, kM Mae nideHsito HauioHaneHoro 6aHky YkpaiHu B paMmkax OaHiel 3
MiKHapOAHMX NaTiKHMX CUCTEM 3 METOH MepepaxyBaHHS KOLUTIB 3i CBOrO paxyHKiB Ha paxyHKW iHLIMX OcCiO,
OTPUMaHHS KOLUTIB Y rOTIBKOBIN ¢popMi B kacax OaHkiB Yepe3 HGaHKiBCbKi aBTOMAaTW, a TaKOX 34iIMCHEHHST iHLINX
onepauin, nepegbaveHnx BignoBiAHMM JOrOBOPOM.

Mocnyra «Mepeka3u Card-to-Card» (gani — Mocnyra) — nepekas KowWTiB y HauiOHanNbHIA BanoTi MK
MnaTtixxHUMK KapTkaMy 6aHKIB YKpaiHu, WO 34iACHIOETBCS 3a AonoMoroto TexHonorin Visa Direct Ta MasterCard
MoneySend, Ta HagaeTbcst KnieHTam 3a okpemy nnaTy, BignoeigHo 0o Tapudie banky. IMig yac BMKOHaHHS
30008B’a3aHb 3a unum [lorosopomM baHk 3aiicHI0E TexHoMnorivyHe Ta iHdopmaLiiHe 06¢nyroByBaHHsS po3paxyHkKis no
onepavuisam 3 BUKOpUcTaHHAM KapTok.

My6niyHa npono3uulia BaHKy Ha yknageHHA [oroBopy npo HapgaHHAa nocnyru «[Mepekasu Card-
toCard» (mani — NMy6niyHa npono3uuifa) — gincHa npono3uuis baxnky KnieHTy npuegHatuca go Jorosopy, Lo
po3mMiwyeTbes Ha IHTepHeT-canTi BaHky abo IHTepHeT-canTi MNapTHepa baHky abo y Mo6insHoMmy gogaTky BaHky.

PaxyHok BignpaBHuKa — paxyHoK, BigkpuTui y baHky-emiteHTi KapTku BignpasHuka, 3 siKkoro, BignosigHoO
[0 BMMOT 3aKOHOAaBCTBa YKpaiHu, 30iACHI0ETbCS onepauis cnncaHHs Cymu lNepekasy 3 MeTO0 3apaxyBaHHsSl Ha
PaxyHok OpepxxyBaya.

PaxyHok OfgepxyBa4da — paxyHoK, Bigkputuin y baHky-emitenTi KapTkn OgepxxyBaya, Ha SKkuR, BiGNOBIAHO
00 BMMOr 3aKoHodaBCTBa YKpaiHu, 3apaxoByeTbcs Cyma lNepekasy.

CTOpOHHIN 6aHK — iHWun BaHk-emiTeHT, dkun € emiteHTom Kaptkm OpepxyBaya, 3a BuHATKOM [1AT
«MYMB».

CTopoHM — cninbHe HanmeHyBaHHsi baHky Ta KnieHTa.

Cyma nepekasy — cyma rpoLLOoBKUX KOLUTIB Y HaUioHanbHin BantoTi YKpaiHK, 3asHadeHa KnieHTom y EkpaHHin
dopmi ansa sgincHeHHs lNepekady, posmilieHol Ha IHTepHeT-canTi BaHky abo IHTepHeT-canTi [NapTHepa abo y
Mob6inbHomy gopatky baHky, wo 6yae cnmucaHa 3 PaxyHky BignpaBHuka.

Tapudm BaHKy — JOKYMEHT, 3aTBEPIKEHUI BiANOBIAHMM KonerianbHUM opraHom BaHky y BCTaHOBREHOMY
BaHkom nopsiaky, B SKOMY BCT@HOBMEHi po3Mipy rpowoBoi BuHaropogun bawky 3a HagaHHsa [locnyr npu
obcnyroByBaHHi KNieHTiB-i3audHUX ocib. Tapudwm B 4yactuHi [Nocnyr, dki HagaloTbcA 3a UMM [JOroBOpoMm i
BignosigHUX BuHaropopf baHky, € HeBig'eMHot0 YacTuHoto [lorosopy.

TexHonoria 3-D Secure — npoTokon o06pobku onepauin, po3pobneHnt MIC, npusHadeHun aOns
3abesneveHHs 4oaaTKOBOI Oe3nekun onepadin, WO 34iNCHI0ITLCSA 3 BUKOPUCTaHHAM [naTiKHUX KapToK y Mepexi
IHTepHeT. 3a3HauyeHui npoTokon mae Hassy Verified by Visa y TepmiHonorii Visa Ta MasterCard SecureCode y
TepmiHonorii MasterCard. B pamkax gaHoi TexHonorii 3giicHoeTbcs AyTeHTudikauia KnieHta Ha cepsepi
BaHkyemiTeHTa KapTku BignpaBHuka, 3 000B's13koBO reHepaldieto O4Hopa3oBoro LM poBOro napors BignosiaHo
o ctangaprtis MINC, HeobxigHoro ans nigTBepmkeHHs MNMepekasy.

TexHonorisa Look-up — Tvn ayteHTudikadii, nig 4yac sikoi baHk nepesipse 6anaHc PaxyHky BigpaBHuka
wnsxom nposefeHHs AsTopusadii no Kaptui BignpasHuka Ha cymy Big O go 1 rpuBHi, Ta BKMNOYaE y AaHi
AsTopu3auii OgHopasoBuii LMPOBUIA Naposib, HEOOXigHWI ONs NiATBepoKeHHA [Nepekasy.

LWWaxpancbka onepauia — onepauis no Kaptui, wo npoBoautbcsi ©0e3 possony [epxartens, 3
BMKOPUCTaHHSM BTpadeHoi/BkpaaeHoi/niapobneHoi KapTku, abo ii pekBianTiB, OTPUMaHUX LLAXPaNCbKUM LLUNSAXOM.

CVV2/CVC2 - Tpu3Ha4yHMiA KOO MNEpPEeBIpKM [OOCTOBIPHOCTI nnaTtikHoi KapTku, npusHavyeHun ans
NiATBEPAXEHHS onepauii B mepexi IHTepHeT.

SMS — Short Message Service (nocnyra KOpOTKMX NOBIJOMIIEHb), CUCTEMA, IO A03BOSISIE BiANPaBsaTY Ta
OTPVMMyBaTU TEKCTOBI MOBIZOMSIEHHS 3a OOMOMOrOK MOCMyr ornepatopa MOOINbHOro 3B’A3Ky Ta 3a HasiBHOCTI
BiANOBIOHOrO MOBINbLHOro TENEOHY.

2. 3aranbHi NONoXeHHsA
2.1. NpeameT OoroBopy


http://www.citibank.ru/russia/info/rus/security_9.htm
http://www.citibank.ru/russia/info/rus/security_9.htm
http://www.citibank.ru/russia/info/rus/security_9.htm
http://www.citibank.ru/russia/info/rus/security_9.htm
http://ru.wikipedia.org/wiki/%D0%9A%D0%BE%D0%B4
http://ru.wikipedia.org/wiki/%D0%9A%D0%BE%D0%B4
http://ru.wikipedia.org/wiki/%D0%9A%D1%80%D0%B5%D0%B4%D0%B8%D1%82%D0%BD%D0%B0%D1%8F_%D0%BA%D0%B0%D1%80%D1%82%D0%B0

2.1.1. JoroBip BU3Ha4Yae ymMOBU Ta Nopsaok HagaHHs baHkom KnieHTy Mocnyru.

2.1.2. 3rigHo 3 ymoBamu uporo [loroBopy baHk, y pasi AkuenTy NyGniyHoi npono3uuii KnieHTom, 3060B’s13yeTbes
HagaBaTtu KnieHTy BusHadeHy [JoroBopom lMocnyry, a KnieHT 3060B'A3yeTbCcA cnnatuTu ii B po3Mipax i Nopsaky,
nepenbayvenunx forosopom i Tapudamu banky (Jogatok 1 oo usoro [lorosopy).

2.1.3. baHk Hagae KnieHTy MOXnuMBICTb ckopuctaTtucs Nocnyroto 3a gonomoroto EkpaHHoT chopmu Ans 34INCHEHHS
Mepekasy, po3miweHoi Ha IHTepHeT-canTi baHky abo IHTepHeT-canTi [NapTHepa abo y MoGineHoMy AoaaTky
BaHky.

2.2. Nopsaok Ta yMOBM yKnageHHs [loroBopy

2.2.1. Ny6nivyHa npono3unuis po3millyeTbCs Y €NeKTPOHHOMY BUMMSAAi Ha IHTepHeT-canTi baHky abo IHTepHeT-canTi
MapTHepa abo y MobinbHoMy aoaaTtky baHky.

2.2.2. AkuenTtom NMy6nivyHoi nponosuuii KnieHT 6e33acTepexHo NiagTBEpAXYE, WO HAa MOMEHT yKrageHHs [JoroBopy
KnieHT o3HanommuBcs 3 NoBHUM TekcTom [loroBopy (B ToMy uucri 3 Tapudpamn BaHKy), MOBHICTIO 3p0O3yMiB 0ro
3MICT Ta NOroaAXyeTbcs 3 ycima ymoBamu [Jorosopy.

2.2.3. JoroBip BBaxaeTbCs yknageHum 3 mMomeHTy AxuenTy [MybniyHOT Mponosuuii WAsxoM NpOCTaBrISHHSA
BiOMITKM B noni «3 ymMOBaMu 03HaOMIEHWIA» Ta HAaTUCKAHHA Ha KHOMKY «BukoHaTu nepekas» Ta gie 4O MOMEHTY
NOBHOro BMkOHaHHS CTopoHamu 3060B'A3aHb 3a unm [JoroBopom.

2.2.4. B pasi HegoTpuMaHHs KnieHToM ymoB, BuknageHux y Ny6nivnHin nponosuuii, Ta/abo HeoTpumaHHs baHkom
Ao3Bony Ha HagaHHs MNocnyru Big MIMC Ta/abo Big baHky-emitenTa KapTtku, MNybniyHa nponosuuis He BBaXkaeTbCs
npunHaToto KnieHtom, a [lorosip yknageHumM, i sik Hacnigok, Nocnyra baHkom B pamkax [JoroBopy He HagaeTbCs.

3. YmoBuM HapaHHA MNMocnyru
3.1. baHk Hagae KnieHTy NMocnyry BignosigHo 4o ymoB AaHoro [1oroBopy, BAMOr YAHHOIO 3akoHo4aBcTBa YKpaiHu
Ta npasun MIIC, a Takox y nopsiaky, BusHadeHomy [JopoaTkom Ne2 go uboro [JoroBopy, i npu ogHo4YacHOMY
BWKOHAHHI HAaCTYMNHNX YMOB:
- HagaBHOCTI B baHKy TEXHIYHOT MOXINMBOCTI Ans HagaHHA Mocnyru;
- Kaptku BignpasHuka/OpepxyBaya BunyLleHi BaHKOM-eMIiTEHTOM [0 paxyHKiB Yy HauioHamnbHiN
BantoTi YkpaiHu;
- Kaptku BignpaBHuka/OagepxxyBaya BunyLleHi baHkom-emiTeHTOM Ans ¢isn4Hoi ocobu;
- Kaptku BignpasHuka/OpepxxyBada BunyLeHi baHKkOM-eMiTeHTOM, L0 € pe3vaeHToM YKpaiHu;
- ycniwHoro npoxodxkeHHs KnieHTom AyTeHTudikauii, y BUNaaKky HagxXo4KeHHs 3anuTy 3i CTOPOHM
BaHky;
- HasBHOCTi Ha PaxyHky BignpaBHuka HeobxigHoi cymu kowrTis y Cymi nepekasy Ta Kowmicii;
- HasBHOCTi B baHky gossony Ha npoBegeHHsA onepauii no KapTui, oTpumaHoro B pesynbrari
ABTOpuU3aLii;
- BigcyTHocTi 3abopoH Ha npoBedeHHA onepaui, nepenbayvenvux paHum [JoroBopom Ta/abo
OOroBOpoM, Ha niacTasi skoro baHkoM-emiTeHTOM Byrno BunyLeHo Ta obcnyroByeTbea KapTka; -
OOTPUMaHHS HacCTYNHUX MiMITIB, WO BCTAHOBMOTLCA BaHkoM:
ana Kaptku BignpaBHuka:
- MakcumanbHa cyma ogHoro lNepekasy no ogHin Kaptui BignpasHuka, 3 ypaxyBaHHsaM cymu Komicii
- 25 000 rpuBeHb;
- MakcumanbHa cyma Bcix [epekasis no ogHin Kaptui BignpaBHuka B AeHb, 3 ypaxyBaHHAM CyMu
Kowmicii - 75 000 rpuBeHb;
- MakcumarnbHa KinbkicTb NepekasiB no ogHin kapTui BianpaBHuka B geHb - 10 onepadin;
- MakcumanbHa cyma Bcix [lepekasiB no ogHin Kaptui BignpaBHuka 3a kaneHgapHui Micsub, 3
ypaxyBaHHsM cymu Komicii - 149 999 rpuseHb;
- MakcuMmarbHa KiflbKiCTb onepauin, 34iNCHEHNX NPOTAroM KaneHgapHoro micaust no ogHin Kaptui
BianpaBHWka — He perynioeTbes.
ansa Kaptku OgepxyBaya:
- MakcuMarnbHa cyMa Beix onepauiv no ogHin Kaptui OgepxxyBada npoTaroM kaneHgapHoro Micsus
- 149 999 rpuBeHb;
- MakcuMmarnbHa KinbkiCTb onepauin no opnin Kaptui OpgepxkyBaya MpoTAromMm Micaus - He
perynoeTbes.
3.2. 3a kopuctyBaHHs [Nocnyroto KnieHT cnnayye Ha kopuctb Banky Kowmicito BignosigHo go gitounx Tapudis
BaHky. Kowmicist po3paxoByeTbes Big Cymu nepekasy Ta BKIIYaETbCH B 3ararnbHy Cymy aBTOPM3aLiiHOTO 3anuTy,
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nposefeHoro no Kaptui BignpaBHuka Ta nignsirae yTpumaHHto 3 PaxyHky BignpaBHuka pasom i3 Cymoto nepekasy.

3.3. Y npoueci HagaHHs MNocnyrn baHk 34iNcHIoe NpunMaHHsa Ta 00pobky 3anuTy Ha HagaHHsa [Nocnyru, a Takox:

- npoBoautb AyTeHTudpikauito KnieHta 3 BukopuctaHHam TexHororii 3-D Secure abo TexHonorii

Look-up, B pesynbTaTi 4Yoro KnieHT oTpumye OpHopasoBuin uMdpoBUA MNapofb CROCOBoMm,
obymoBneHM goroBipHMK BigHOoCuHamu KrniieHTa 3 baHkom-emiteHToM KapTku BignpaBHuka;

- npoBoauTb ABTOpU3aLilo BMAaTkoBoi onepadii no Kaptui BignpasHuka B po3mipi Cymu nepekasy

Ta Kowmici;
- npoBoanTb ABTOpM3aLilo onepadii nonoBHeHHs no KapTui Ogepxysaya B po3mipi Cymu nepekaasy.
3.4. Mocnyra BBaXaeTbCA HagaHow Yy pasi  ycniwHoro npoBedeHHs Astopusauii no  Kaptui

BinnpaBHuka/OpepxxyBaya. Y BUnagKky ogepxaHHsi BigMoBM B NpoBeaeHHi ABTopu3alil baHk npunuHae HagaHHA
Mocnyrw.

3.5. CTtpok 3apaxyBaHHsA KoLTiB Ha PaxyHok OgepxyBaya BU3HAYaETLCA TEXHOMOrYHUMM Ta onepauiiHuMmm
MoxnumBocTamMmM BaHky-emiteHTa KapTkm OpepxyBada, i MOXe CTaHOBWUTU Bif, AEKINbKOX XBUITMH A0 OEKiNbKOX
OHiIB.

4. NpaBa Ta 060B’A3KN CTOPiH

4.1. KnieHT mae npaBo:

4.1.1. Hanpaenatu baHky 3anuT Ha HagaHHs Nocnyru B CyMi Ta KinbKOCTI, WO He nepeBuLlye NiMiTh, 3a3HadeHi
y n.3.1. yboro [Jorosopy.

4.1.2. BiamoButucs Big kKopucTyBaHHsi [locnyroto B Oyab-sikuii MOMEHT Ao MoMeHTy Akuenty [ly6nidHoi
npono3uuii Ta npoeeaeHHss baHkom ABTopu3auii no Kaptui BignpaBHuka/OgepxxyBada. Mpu ubomy Komicis 3
KnieHTa BaHKOM He CTAryeTbCs, CnmMcaHHA KowTiB 3 PaxyHky BignpaBHuka Ta iX 3apaxyBaHHA Ha PaxyHok
OpepxyBaya He 34iNCHI0ETLCS.

4.1.3. HanpaBnatu B bBaHk npeTeH3ii CTOCOBHO AKOCTI HagaHoi lMocnyrm y cTpok He nisHiwe Hixk yepes 30
(TPMOUSTL) KaneHgapHUX OHIB 3 AaTu il HAagaHHS.
4.2. KnieHT 3060B'A3y€eTbCA:

4.2.1. OsHariomuTnCa 3 Aitoyoto pegakuieto NMybnivyHoi nponosuuii Ta [Jorosopy, po3milleHnx Ha IHTepHeT-canTi
BaHky abo IHTepHeT-canTi [NapTHepa abo y MobinsHomy gogaTky baHky, Wwo Bknovae iHpopmauio wono ymos
HagaHHs MNocnyru.

4.2.2. Cnnatutu banky Kowmicito 3a kopucTyBaHHs Mocnyroto BignosigHo Ao Tapudie baHky.

4.2.3. He npoBoanTn onepaldii, Wo NoB'a3aHi i3 3aiiCHEHHAM NiANPUEMHULIbKOT abo iIHBECTULINHOIT AisiNbHOCTI.
4.2.4. He 3gincHoBaTh onepadii, WO NoB'A3aHi 3 neranisauieto 4OXo4iB, ogepXaHnX 3M04YNHHUM LUASIXOM, LLO
MICTATb BIOMNOBIAHO OO HOPMAaTUBHMX akTiB HauioHanbHOro 6aHKy YKpaiHM O3HakuM CYMHIBHMX onepauii abo
onepawuii, Wo HecyTb penyTaLiiHi pusnkn ona baxky.

4.2.5. KnieHT, Wo € pe3anaeHToM YKpaiHu, 3000B'A3yeTbCA HE 34iMCHIOBATU OonepaLii Ha KOPUCTb HEPE3UAEHTIB
YkpaiHw.

4.2.6. He nepenaBatu pekBiautu KapTtok 6yab-akumM TpeTim ocobam.

4.3. BaHK Mae npaBo:

4.3.1. BHocutn 3miHn go [dorosopy (B Tomy 4ucni go Bcix doaatkis go Oorosopy i Tapudis). MNpu ubomy HoBa
peaakuia MybniyHoi npono3uuii po3millyeTbca Ha IHTepHeT-canTi baHky abo IHTepHeT-canTi MNapTHepa abo y
MoGineHomy gonaTtky BaHky.

4.3.2. Bumaratn Big KnieHta gotpumanHs ymoB [orosopy Ta cnnatm Komicii 3a kopuctyBaHHA [locrnyroto
BignosigHo o Tapudis baHky.

4.3.3. BigmoBuTu KnieHTy B HagaHHi Mocnyrn B 04HOCTOPOHHBOMY NOPSIAKY | 6€3 MOSACHEHHSA MPUYMH Y BUNAAKY
HEeBMKOHaHHSA YMOB, 3a3HadeHux y n.3.1. uboro [lJoroBopy, a Takox y BUNagKy BUSABMNEHHSA onepadin KnieHTa, wo
HecyTb penyTauinHi pusnku ana baHky, a Takox, akwo B baHKy BUHWKNWM Migo3py B TOMYy, WO onepauis
3[0iMCHIOETHCH 3 MOPYLUEHHSM BMMOT 3aKOHOA4aBCTBa YKpainu, npasun MIMC abo HoCuTb axpancbkui xapakrep.
4.3.4. 36epiratn n obpobnATK nepcoHanbHi Aadi KnieHta Ta napametpu KapTok, wo ctanu Bigommn banky nig
yac HagaHHs Mocnyru.

4.3.5. NepenaBatu TpeTim ocobam (MpaBOOXOPOHHUM opraHam Ta/abo iHLWMM KOMNETEHTHUM OpraHam gepKaBHoi
Bnaam YkpaiHu, ycTaHoBaM Ta opraHisauisiM Ha Tx ogilinHuiA 3anuT) iHdhopmaLito No onepadisgm 3 BUKOPUCTAHHAM
KapTtok i no gaHum KnieHTiB y BUnagkax, nepeabdavyeHnx YHHMM 3aKOHOO4ABCTBOM YKpaiHU.

4.4. BaHK 3060B'A3y€TbHCA:



4.4.1. Hapgasatu KnienTy Mocnyry B 06¢s3i Ta y CTPOKX, BU3HaYeHi uum [JoroBopom.

4.4.2. 306epirat 6aHKIBCbKY TaEMHULIIO NO onepauisM KnieHTa 3 BukopuctaHHam KapTtok i gaHnx Knienta.

4.4.3. Posrnagatu npeTeHsii KnieHTis wopao sikocTi HagaHux MNocnyr.

4.4.4. 3abesnedyBatn uinogoboBy cepsicHY nNiaTPUMKY KnieHTiB nig Yac HagaHHsa [locnyrm 3a 4ONOMOro
KoHTakT-ueHTpy baHky.

5. ®opc-maxopHi o6¢cTaBMHU

5.1. Tig dopc-maxopHMMn obBCTaBUHaMU PoO3yMiloTb OBCTaBMHM HenepebOopHOI CuUnu, SKi BMHUKNKW Micns
yknageHHs uboro [loroBopy, B pesynbTaTti HenepeabayeHnx CTopoHamMu Mnofid Hag3BUYaAMHONO XapakTepy,
BKIIOYAKOUM  MOXEXi, 3eMNeTpycu, MOBEHi, iHWi CTUXinHi nuxa, BiHy abo BINCbKOBI Aii, a TaKoX
HOPMaTUBHOMPABOBI aKTW yPSiAYy Y1 OpraHiB BNnaaw, siki pobnsatb HEMOXINMBUM BUKOHAHHA yMOB AaHoro [Jorosopy.
5.2. Y BunagKy BUHUKHEHHSI hopc-MaXXopHMX 06cTaBuH CTOPOHM NOBMHHI MOBIAOMUTM MPO Taki o6CcTaBnHM OaHa
OAHY Y NMNCbMOBI hopMi MPOTAroM TPbOX 6aHKIBCLKMX OHIB 3 AHS iX HACTaHHS.

5.3. Y Bunaaky, siKwo obctaBuHM HenepebopHoi cunn (popc-maxop) TpuBatoTb BinblLue 0QHOrO KaneH4apHOro
Micsus, koxkHa 3i CTopiH Mae nNpaBo BMMaraTu posipBaHHs [JoroBopy, NoBigomMuBLLM Mpo ue iHwy CTOpoHY B
TEPMiH, HE MeHLU HiX 3a 14 (YOTUPHAAUSTb) KaneHgapHUX OHiB.

6. IHWi ymoBwM
6.1. CnipHi nUTaHHSA, SKi BUHMKAIOTb Y 3B’A3KY 3 uum [loroBopom, CTOPOHM BUPILWLYIOTE Y NOPSAKY, BCTAHOBNEHOMY
YMHHUM 3aKOHOOABCTBOM YKpaiHuW.
6.2. Y BCbOMYy iHWOMY, WO NpsMO He nepeabayeHo daHum [oroBopom, CTOPOHW KeEpYHTbCA YUHHUM
3aKOHO4ABCTBOM YKpaiHW, B TOMY YMCHi — HOPMAaTMBHMMMK akTamun HauioHanbHoro 6aHky YkpaiHu.
6.3. B pasi HeBMkOHaHHs ab0 HeHanexHoro BMKOHaHHS BaHkom cBoiX 3060B's3aHb 3a [JoroBopom CTOpPOHU
HecyTb BigNoBiganbHICTb BiAMNOBIAHO 4O YMHHOIO 3aKOHO4ABCTBA YKpaiHMu.
6.4. baHk He Hece BigNOBIAANbHOCTI 3a HEBUKOHAHHS abo HeHaneXHe BMKOHaHHS 3000B'A3aHb 3a [JoroBopom,
AKLLIO Take HEBUKOHAHHS BUKIMKAHE:
- pilleHHsIMK opraHiB 3aKoHoAaB40i Ta/abo BMKOHABYOI Brnagu YKpaiHu, siki pobnsatb HEMOXIUBUM
ans baHky BMKOHaHHS cBOiX 3060B'si3aHb 3a [JoroBopom;
- MNpuYMHaMu, WO 3Haxo4ATbCA Mno3a cdepol koHTporo baHky (y Tomy umcni baHk He Hece
BiQNoOBiganNbHOCTI 3a NOPYLLUEHHS CTPOKIB 3apaxyBaHHS KowTiB Ha PaxyHok OagepxxyBaya Ta iHLIMX
BMMOT, YycTaHoBneHux npasunamu MIC, [doroBopoM i 3akOHOA4ABCTBOM YKpaiHW 3 BUHM
CTOpoHHBLOrO BaHkKy);
- BMHWKHEHHAM obcTaBuH HenepebopHOi cunu;
- gigammn KnieHta, B pesynbTaTi SKUX BiH OONYCTMB NOMUIKY MpU BBEAEHHI peksi3uTiB KapTku
OpepxyBaya B npoueci HagaHHsa [locnyrn (y ubomy Bunagky KrieHT camMOCTiiHO perynioe
noganbLui B3aEMOBIAHOCUHN 3 (DaKTUYHUM OdepKyBavyeM KOLUTIB).

-y iHWMX BUNagkax, nepeadadvyeHnx Y HHUM 3aKOHOA4ABCTBOM YKpaiHu;

6.5. AkuenTom lMy6niyHoi npono3uuii, KnieHT Hagae BbaHky 3rogy Ha o6po6Ky Moro nepcoHanbHUX gaHux, LWwo
BKINtOYae B cebe BUMHEHHA Oyab-akux Ain Ta/abo CykynHOCTI AiW, Wo noB’a3aHi 3i 3bupaHHsaM, peecTpadieto,
HakonmuyeHHAM, 30epiraHHsM, afanTyBaHHSIM, 3MIiHOK, TMOHOBMIEHHSAM, BWKOPUCTAHHAM | MOLUMPEHHSAMU
(po3noBcloMKEHHAM, peani3alieto, nepefadeto), 3HeOCOONEHHAM, 3HULLLEHHSIM NepcoHanbHUX daHux KnienTa,
BiANOBIOHO 0O MeTn oOpobKM MepcoHanbHUX AaHuX, WO BKa3aHa B LbOMY NyHKTI [loroBopy Ta/abo 6yab-skoi
iHWOT MeTn 06pobkn NepcoHanbHUX AaHUX, WO BM3HA4YaeTbCs BaHkOM B TOMY 4YMCRi 3 METOK NPOMOHYBaHHSA
Oyab-SKMX HOBMX BaHKIBCbKMX Nocnyr Ta/abo BCTaHOBMEHHS LiNOBMX BiAHOCWMH Mk KrnieHTom Ta BaHkoMm Ha
niacTasi UMBINBHO-NPABOBUX OOrOBOPIB NpeaMeT SKUX € BigMIHHUM Big npeameTy Lboro [JoroBopy, a TakoX Ha
306ip, HagaHHS, BUKOPUCTaHHS Ta NOLMPEHHS Byab-9KMM YMHOM iHpopMaLli, WO Bka3aHa B LibOMY MyHKTi Yepes
61OpO KpeauTHMX iCTOpIN Ta po3kpuTTS iHdopmalii woao KnieHTa, sika 3rigHo i3 3akoHO4aBCTBOM YKpaiHW MICTUTb
GaHkiBCbky TaeMHuuto. [aHa 3roga € 6e3ymoBHOW, 6e3BigKNMYHOK i 3 HeoOMexeHuM TepMiHom Aii. KnieHTt
nigTBepaxye, wo baHk nosigomuB KnieHTa npo noro npasa, Bu3HadeHi 3akoHOM YkpaiHu «[lpo 3axuct
nepcoHanbHUX AaHux», MeTy 360py NepCOHANbHMX AAHWX, MPO BOMOAINbLS NepCcoHanbHUX AaHKX, NPO cknag Ta
3MiCT 3ibpaHuX NepcoHanbHUX AaHuX, Ta OCib, SKMM NepeaalTbecsa NepcoHarbHi AaHi KnieHTa.

6.6. AkuenTtom My6nivyHoi nponosuuii, KnieHT norogkyetbcs Ta Hagae [0o3BiN Ha Te, wo baHk mae npaBo
HanpaBnatn KnieHty SMS-noBigoMneHHsi/ nuUcTu-noBiaoMneHHsa/ KomepuinHi nponosuuii baHky Ta peknamHi
mMaTepianu Ha eneKkTpoHHy nowTy/ HomMepu TenedoHis, nosigomneHi KnieHtom. KnieHT norogxyeTbes i po3ymie,



LLIO caMe BiH Hece BCi pu3uku, MOB‘A3aHi 3 TUM, WO HanpaereHa baHkom iHpopmaLis cTtaHe JOCTYNMHOK TPEeTiM
ocobam.

7. Micue3HaxoaeHHs1 Ta pekBi3uTn BaHky
BAHK:
NYBNIYHE AKLIIOHEPHE TOBAPUCTBO «MEPLUUA YKPAIHCbKUWA MDKHAPOOHWUA BAHK»
Micue3HaxomkeHHs: YkpaiHa, 04070, m. Kuis, Byn. AHapiiBcbka 4.
KopecnoHaeHTcbkuin paxyHok: 3200217080501 B 'Y HBY y Kuesi Ta Knicbkin obnacTi. Koa
€PIMNOY: 14282829, koa 6aHky: 334851.

3acTynHuk "onoswu MNpaeniHHA C. Pybai



HDopnatok Ne 1 go [orosopy npo
HaJaHHS nocnyru
«lMepekasn Card-to-Card»

YmoBu HapaHHA MNMocnyrn

Ne .

n/n HanmeHyBaHHA nocnyru Tapud
BukoHaHHS onepauin 3a po3paxyHkamy 3 BuUKopucTaHHsM ETM3 -

1 | nepeka3 3 BUKOPUCTAHHAM MNNaTKHUX KapTOK GaHkiB YKpaiHu 3a 1% Big cymn + 5 UAH
ponomoroto cepsicy Card-to-Card?

1 Kowmicist yTpumyeTbcsi 3 BNacHMKa NnaTipkKHOI KapTKW 3 SIKOT 34iNCHIOETLCA Nepekas KOoLUTIB.




HDopnatok Ne 2 o [orosopy npo
HaJaHHS nocnyru
«lMepekasn Card-to-Card»

Mopsipok kopuctyBaHHsA Mocnyroro

1. KnieHT 3a3Havyae napameTpu [Nepekasy y EkpaHHin dopmi onsa 3gincHeHHs MNepekasy Ha IHTepHeT-cauTi
BaHky abo IHTepHeT-canTi lNapTHepa abo y MobinbHomy foaaTtky baHky, a came:

- Homep KapTku BignpaBHuka;

- TepmiH gii KapTkn BignpaBHuka;

- CVV2/CVC2 kog KapTku BignpaBHuka;

- Homep MoGinbHoro TenedoHy KnieHTa;

- Homep KapTkm OpepxyBava;

- cymy lNepekasy B HauioHasnbHiM BantoTi YKpaiHu;

- Homep MobinbHoro TenedoHy OpepxyBada abo agpecy enekTpoHHoi nowTn OgepxyBadva B
Mepexi [HTepHeT (y pasi HeobxigHocTi iHpopmyBaHHA OaepkyBada Nepekasy Npo BianpaBneHHs
Ha 1ioro im’a MNepekasy);

- iHWi napameTpu 3a 3anutoM baHkKy (Hanpuknag: npissuile Ta im'a KnieHta ta/abo Ogepxysada
Mepekasy ToOLLO).

2. Bank pospaxosye cymy Kowicii Ta nosigomnse ii KnieHTy y BignosigHivi rpadi ExpaHHoi cdopmu ans
3pivicHeHHs [Mepekasy. Cyma Kowicii, a Takox nigcymkoBa cyma — Cyma nepekasdy Ta Komicii BuBogsTbcs y
EkpaHnHin cdopmi ans sgincHeHHs MNepekasy Ao momeHTy AkuenTy [y6nivHoi nponosuuii.

3. KnieHT nepesipsie BBegeHi napametpu lMocnyrn y EkpanHii dopmi ansa 3gincHeHHs lMepekasy (y Tomy
4YMCNi KOPEKTHICTb BkadaHmx HoMmepiB KapTtok, Cymu nepekasy Ta pospaxyHky Kowmicii), Akuentye [y6niuny
NPONo3unLio LUNAXOM NPOCTAaBMSIHHA BIAMITKM B NOri «3 ymMOBaMU O3HaNOMIEHWIY, | NiATBEPOXKYE CBOE HaXKaHHS
ckopuctatnca [locnyroto LWASXOM HaTUCKaHHA Ha KHOMKy «BukoHaTn nepekas». [licna nigTBepmKeHHs
napameTpiB Nepekasdy KnieHT He Mae MOXMINBOCTI IX 3MIHUTW.

4, BaHk oTpumye HanpaeneHun KnieHTom 3anut Ha HapgaHHsa [Nocnyrn Ta npoBoauTb AyTeHTudikauito
Knienta: akwo KapTka BignpasHuka nigtpumye TexHornorito 3-D Secure, To ans nigTBepaxeHHs Nepekasy y
BignoBigHOMY noni ayTeHTudiKauinHol cTopiHkn bBaHky-emiTeHTa KapTku BignpasHuka KnieHT BBOAWTL
OpHopasoBuin  LMGPOBUIKA Naponb, 3a3HayveHUn B TeKCcTi SMS-noBigoMneHHs, BiANpaBNeHOro Ha Homep
mMobinbHoro TenedoHy KnieHta BbaHkom-emiteHTOM KapTkm BignpasHuka; skwo KapTtka BignpasHuka He
nigTpumye TexHororito 3-D Secure, TO 34iNCHIOETLCSA NepeBipka 6anaHcy PaxyHky BignpaBHuka 3a JONOMOrot
TexHonorii Look-up. OgHopa3sosuii LdpoBuii naponb y LpboMy BUnagky KnieHtT moxe oTpumatu:

- B TekcTi SMS-nosigomneHHs, BignpaBneHoro Ha Homep MobinbHoro TenedoHy KnieHta
BankomemiTeHToM KapTkm BignpaBHuka (gna uboro no KapTtui BignpaBHuka mae 6yTu
nigkntoyeHo nocnyry SMS 6aHkiHry);

- 3BepHyBWUCL 3a [JeTanamu AsTopu3sauii o KoHTakT-ueHTpy baHka-emiteHTa KapTku
BianpaBHuka;

-y noni «Merchant Name» 3a onepauieto Nepeka3y B cucTeMi ANCTaHUIMHOIO 06CNyroByBaHHs
«IHTepHeT-0aHKiHr» (y pasi HagBHOCTI Takol cuctemun y baHky-emiTeHTa KapTku BignpaBHuka Ta
AKLLO CcUCTeMa Mae BianoBiAHWI dOyHKLiOHan).

5. Micna 3asHayeHHA KnieHTom OpHopasoBoro umdposoro naponto, baHk npoBoante ABTOpMU3auild No
Kaptui BionpaBHuka/OpepykyBaya i iHdpopmye KnieHTa npo pesynbTaTt HagaHHS [Nocnyrm WnsxoM BigobpaxkeHHs
BigNoBigHOrO noBigomreHHs y EkpaHHin dopmi ana 3gincHeHHss lNMepekasy Ha IHTepHeT-canti BaHky abo
IHTepHeT-canTi MNapTtHepa baHky abo y MobGinbHomy gogatky baHky, a Takox (hOpMyBaHHS €MeKTPOHHOI
KBMTaHLI, WO € NiATBEpOKEHHAM 34iNCHEHHS [Nepekasy.



